
RentalRelay
SMS Notification Opt-In Disclosure Form

Program Name: RentalRelay Property Management SMS Notifications

Sender: [Property Name] via RentalRelay

Message Types: Maintenance updates, lease information, rent reminders, property alerts

Message Frequency: 0–10 messages per month (varies based on property activity)

SMS Fees: Message and data rates may apply

Consent Disclosure

By signing below, I, the undersigned tenant, consent to receive SMS text messages from my property manager through the

RentalRelay platform. I understand that:

• I will receive transactional SMS messages related to my tenancy, including maintenance updates, lease information, rent

reminders, and property alerts.

• Message frequency varies between 0–10 messages per month.

• Standard message and data rates may apply depending on my mobile carrier and plan.

• My consent to receive SMS messages is NOT a condition of my lease agreement.

• I may opt out at any time by replying STOP to any message. I may reply HELP for support.

• My mobile opt-in information will NOT be shared with third parties for marketing or promotional purposes.

• For full terms, visit: rentalrelay.io/sms-terms | Privacy Policy: rentalrelay.io/privacy

How to Activate SMS Notifications

After signing this form, text HELLO to your assigned property phone number to activate your SMS notifications. You will

receive a confirmation message once activated.

Your property phone number: ___________________________

Tenant Acknowledgment & Signature

Tenant Full Name: Unit #:

Mobile Phone
Number: Date:



Tenant Signature:

Property Manager Use Only

Property Name: Date Received:

Property Manager: Form Filed: Yes / No
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